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6160 Golden Hills Drive - Golden Valley - Minnesota - 55416 

I ;f?Q SEP 2 1 P 3 32 FAX 763 745 8459 
PHONE 763 745 8466 

September 26,2012 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2996 T-03406A- 12-0420 Via Overnight Delivery 

Re: Revisions to Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra 
Telecom 

To Whom It May Concern: 

Enclosed for filing with the Commission are originals and 14 copies of revised tariff sheets for 
Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom (Integra). Integra 
respectfully submits that the proposed revisions are administrative in nature and in accordance with 
R14-2-1109 and asks for an effective date of November 1,2012. Customers affected by these proposed 
revisions have been notified. The proposed revisions are as follows: 

o gfh Revised Sheet Nos. 1 and 2 - revised Check Sheets; 
o 3rd Revised Sheet No. 4 - revised Table of Contents; 
o 3rd Revised Sheet No. 11 5 - increased the Current Rate for the ValueSelect Custom Plus feature 

package; 
o lSt Revised Sheet No. 120.2 - increased the Current Rate for the Feature Package Plus; 
o 2nd Revised Sheet Nos. 123 and 124 - added new service offering: Business Essential bundles 

(maximum and current rates noted); 
o 3rd Revised Sheet No. 13 1 - increased the current rate for the Feature Package Plus. 

I have enclosed one extra copy of this filing; please date-stamp and return it in the enclosed 
envelope. Thank you for your assistance in this matter. If you have any questions or concerns, please 
contact the undersigned directly. 

Sincerely, 

Arizona Corporation Commission 

SEP 2 7 2012 

DOCKETE 

Enclosures 

Catherine A. Murray 
Manager Regulatory Affairs 
Integra Telecom 

Facsimile: 763-754-8459 
E-mail: 

Phone: 763-745-8466 

cainui-ray@,int e s a t  el ecoin. coin - 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
gth Revised Sheet No. 1 

Replacing st'' Revised Sheet No. 1 
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Eschelon Telecom of Arizona. Inc . 
dba Integra Telecom 

Arizona C.C. Tariff No . 4 
3rd Revised Sheet No . 4 
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I .  Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
3'd Revised Sheet No. 115 

Replacing 2nd Revised Sheet No. 1 15 

SECTION 5 - OBSOLETE SERVICES 

5.1. Valueselect Optional Feature Packages for Basic Business Line and Noms and 
Integrated T1 Services 

Monthly Recurring Non-Recurring Installation 
Rate Charge 

Feature Package Name Maximudcurrent Maximudcurrent 

Valueselect, per line $7.5 0/$4.95 

$18.75/$14.50 Valueselect Custom Plus, 
per service location 

$22.50/$15.00 

$22.50/$15.00 (N) 

A. Valueselect Feature Package Includes: 

Call Forward Busy 
Call Forward No Answer 
Call Forward Busy/No Answer 
Call Forwarding Variable Hunting 
Call Waiting Speed Calling 8 

3 Way Calling 
Selective Call Rejection 
Call Transfer 

B. Valueselect Custom Plus Package Includes: 

Call Forward Busy 
Call Forward No Answer 
Call Forward Busy/No Answer 
Call Forwarding Variable 
Call Waiting 
Call Waiting wl Caller ID 
One Voice Mail Box (T) 
Continuous Redial 
3 Way Calling 

Selective Call Rejection 
Call Transfer 
Hunting 
Speed Calling 8 
Caller ID Number 
Caller ID Name & Number 
Last Call Return 
Anonymous Call Rejection 
Distinctive Ring 
Remote Access Call Forwarding 

Issued: September 26,2012 
Issued By: Manager, Regulatory Affairs 

Effective Date: November I ,  2012 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No, 4 
lSt Revised Sheet No. 120.2 

Replacing Original Sheet No. 120.2 

SECTION 6 - INTEGRA SPECIAL PROGRAMS, Continued 

6.1. VPN SOLUTIONS, Continued 

6.1.3. VPN Solutions Feature Options and Rates 

A. The Feature Package and Featzive Package Plus Feature Packages for Noms 
VPN Business Lines* 

Service or 
Service Element 

Monthly Non-Recurring 
Recurring Charge 

Charge (Ins tall) 
MaxJCurrent MaxKurrent 

Feature Package, per line $4.5 0/$3.00 $22.50/$15 .OO 
Feature Package Plus, per service location $20.25/$15.50 $22.50/$15.00 (1) 

Feature Package and Feature Package Phis include the following optional features: 

3-Way Calling 
Anonymous Call Rejection 
Call Transfer 
Caller ID Name and Number 
Call Waiting 
Call Waiting ID 
Continuous Redial 
Circular Hunting 
Series Hunting 
Multi-Line Hunting 
Last Call Return 
Selective Call Rejection 
Speed Calling 8 
Call Forward Busy 
Call Forward No Answer 
Call Forward Variable 
Remote Access Call Forward 
Caller ID Number 

* See Section 3.7.1. for individual feature descriptions. 

Issued: September 26,2012 
Issued By: Manager, Regulatory Affairs 

Effective Date: November 1, 2012 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecoin of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
2nd Revised Sheet No. 123 

Replacing lSt Revised Sheet No. 123 

SECTION 6 - INTEGRA SPECIAL PROGRAMS, Continued 

6.3. BUSINESS ESSENTIALS 

6.3.1. Description 

A. 

B. 

C. 

D. 

Where capacity permits Integra offers Business Essential bundles, groupings of 
telecommunications services combined under single, monthly rates. Business 
Essential bundles include business lines (2- lo), calling feature package, 
unlimited nationwide long distance, Internet access service, voice mail, web and 
domain name (single) hosting and 10 GB of online data storage. 

Business Essentials bundles are restricted to customers within the area served by 
the Company's switch and certain associated wire centers served by the 
Company's collocated facilities. 

Business Essentials bundles are limited to one bundle per location for terms of 
24- or 36-months. 

Business Essentials Lite includes one standard email box per line; Business 
Essentials Pro includes Collaboration & Messaging Pro email. 

Issued: September 26,2012 
Issued By: Manager, Regulatory Affairs 

Effective Date: November 1 , 2012 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 I 

~ Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
2nd Revised Sheet No. 124 

Replacing 1'' Revised Sheet No. 124 

SECTION 6 - INTEGRA SPECIAL PROGRAMS, Continued 

6.3. BUSINESS ESSENTIALS, Continued 

6.3.2. Rates 

Essentials Lite Essentials Pro 
Monthly Monthly Non-Recurring 

Recurring Recurring Charge 
Charge Charge (Inst all) 

24-Month Service 
2 Lines 
3 Lines 
4 Lines 
5 Lines 
6 Lines 
7 Lines 
8 Lines 
9 Lines 
10 Lines 

36-Month Service 
2 Lines 
3 Lines 
4 Lines 
5 Lines 
6 Lines 
7 Lines 
8 Lines 
9 Lines 
10 Lines 

MaxJCurrent 
$1 80.00/$120.00 
$220.00/$145.00 
$260.00/$175.00 
$300.00/$205.00 
$350.00/$235.00 
$400.00/$265.00 
$440.00/$295.00 
$490.00/$3 2 5 .OO 
$5 3 0.00/$3 5 5 .OO 

MaxJCurrent 
$150.00/$99.00 

$190.00/$125.00 
$240.00/$160.00 
$280.00/$185.00 
$320.00/$215.00 
$3 7 0.00/$2 5 0.00 
$420.00/$280.00 
$460.00/$3 10.00 
$510.00/$340.00 

~ 

MaxJCurrent 
$205.00/$137.00 
$255.00/$170.50 
$3 15.00/$209.00 
$370.00/$247.50 
$43 0.00/$286.00 
$49 0.00/$3 24.5 0 
$540.00/$363 .OO 
$600.00/$401 S O  
$660.00/$440.00 

MaxJCurrent 
$170.00/$116.00 
$220.00/$150.50 
$290.00/$194.00 
$340.00/$227.50 
$370.00/$266.00 
$460.00/$3 09.5 0 
$520.00/$348 .OO 
$580.00/$386.50 
$630.00/$425.00 

MaxJCurrent 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$1 5 0.00/$99.00 

MaxJCurrent 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 
$1 50.00/$99.00 
$1 50.00/$99.00 
$1 50.00/$99.00 
$150.00/$99.00 
$150.00/$99.00 

Issued: September 26, 2012 
Issued By: Manager, Regulatory Affairs 

Effective Date: November 1, 2012 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
3rd Revised Sheet No. 13 1 

Replacing 2nd Revised Sheet No. 13 1 

SECTION 7 - PRICE LIST, Continued 

i 7.3. CUSTOM CALLING FEATURES RATES & CHARGES, Continued 

7.3.2. “Feature Package” & “Feature Package Plus” for Basic, Integrated T1 and Noms 
Business Lines and Integrated T1 Analog Channels 

Monthly Non-Recurring 
Feature Package Name Recurring Rate Installation Charge 

Feature Package Per Line 
Feature Package Plus Per Account 

$3.00 $15.00 
$15.50 $15.00 (I) 

A. Feature Packages Include Customer choice of any or all of the following: 

3 Way Calling 
Anonymous Call Rejection 
Call Transfer 
Caller ID Number 
Caller ID Name & Number 
Call Waiting 
Call Waiting w/ Caller ID 
Continuous Redial 
Hunting 

Last Call Return 
Selective Call Rejection 
Speed Calling 8 
Call Forward Busy 
Call Forward No Answer 
Call Forwarding Variable 
Remote Access Call Forwarding 

One Voicemail Box 

Issued: September 26, 2012 
Issued By: Manager, Regulatory Affairs 

Effective Date: November 1,20 12 

Integra Telecom 
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